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User Experience (UX) is defined as the way a user interacts 
with and experiences a product, a system, or service. 
In essence, your website’s user interface design is 
very significant because it either gives your current or 
prospective customers a better user experience or it 
doesn’t.
Highlighted below are the seven main components of 
great user experience (UX):

• Usability: This refers to how usable your website is to 
online visitors. One of the primary reasons for having 
a user-centred design that allows better usability is 
to increase traffic to your website. We all understand 
that increased traffic increases the chance of better 
conversion and increased customer acquisition. 
 

• Credibility: How credible is the content on your website? 
The best practice is to provide impressive first-time 
user experience for your online visitors. If they can find 
credible information about your products/services, 
they will keep coming back to explore your website for 
more details. This is why it is imperative that businesses 
must pay serious attention to the content they are 
putting up on their websites.

The UX (which is also known as User Experience) is very 
important for your brand’s or business’ website. The 
success of your online presence is close ly tied to your UX 
design.

WHAT IS UX?
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• Desirability: In this case, is your website’s visual design 
or branding interface appealing to your online visitors. 
It is believed that people normally gravitate towards a 
website that is credible, usable, and visually attractive. 
It is up to you to make your website desirable to the 
extent that users will feel very comfortable browsing it. 
 

• Accessibility: How accessible is your brand’s website? 
It is not every website that is accessible, due to 
their sloppy designs and interfaces. Online visitors 
doesn’t have a lot of time to spend on a business’ 
website. And they will feel discouraged if they cannot 
promptly obtain the information they are looking for 
on a website. You can increase the accessibility on 
your business’ website by adopting a neat layout and 
logically arranging the content on it so that your online 
visitors can quickly grab the details they are digging for.  

• Value: During your brand’s UX design process, it is 
advisable to focus mostly on the value customers can 
derive from your products/services. What is UX design, 
you may want to know? This is the process required for 
designing your website’s interfaces in a way that it will give 
your customers dynamic user experience. Make sure 
your website is valuable to your customers. Nowadays, 
the number of people who call companie s to get more 
information about products/services is fast decreasing. 
Consumers prefer browsing the companies’ websites 
to get all the necessary information that they required.
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• Findability: How visible is your brand’s website? 
Does it have good search engine optimization (SEO)? 
Does it rank high on search engines? If customers 
couldn’t easily find your website, chances are that 
they may not be able to explore it to discover some 
important details about your products/services.  
  

• Usefulness: Businesses need to make their websites 
useful to their online visitors. This is why it is sensible 
to undertake both the user research and UX research 
before choosing which layout to use for your brand’s 
overall interfaces.

The following are the fundamental reasons why every brand 
needs to concentrate on giving its customers amazing 
user experience:

• Convenient to users: With great UX, users will be happy 
to browse your website from time to time because it 
satisfies their yearnings. Their needs are met when they 
are on your website. Take for instance, an educational 
website may have regular online visitors because they 
are happy about what they are discovering from the 
website. It doesn’t matter what you are selling; if your 
online customers cannot discover how that product 
solves their problems or meets their needs, they will not 
have a satisfactory User Experience on your website 
.

• Positive experience: Once online visitors are happy with 
the way they can smoothly navigate on your website, 
they will consider such an experience as positive and 
fulfilling. The only magic wand for keeping online visitors 
glue to your website is to continuously give them long-
lasting positive experience.

EIGHT (8) STRATEGIC REASONS WHY YOUR UX IS VERY 
IMPORTANT
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• Customer journey: It is possible to define and analyse 
customers: journeys on your website through their 
desire to experience every aspect of your website. 
This is very useful analytics since it empowers you 
to better understand your customers, have deep 
understanding of what they are exactly on your website 
and where they are visiting most at what time of the 
day.  If your UX is not good enough, you are going 
to lose a unique opportunity to get to know who are 
actually visiting your website. Or the online visitors 
to your website may be completely turned away. 
 

• Customer satisfaction: A business can improve its 
customers’ satisfaction by offering them dynamic 
user experience. This can be achieved by making your 
brand’s website useful, valuable, accessible, and 
credible. Every consumer admires brands that treat 
them with respect and utmost consideration. We will 
choose to buy from a store that has a website that we 
can easily navigate while avoiding the brand with a poorly 
designed website that is not easily accessible to us. 

• Reduce future development costs: If you utilized the  
best user experience programs to design interfaces 
that your customers admire, you would be able to save 
on future development costs. Even though it is essential 
that you periodically modify your website to make them 
more responsive and useful, but you will not be required 
to spend so much on doing that having begun with the 
end user technology experience they may find very 
valuable and credible. 



7/

WHAT IS UX AND WHY IS IT IMPORTANT?
@

RO
M

ULUSDYN
AM

IC
S

• Increase your return on investment: It turns out that 
great UX design can lead to better or increased return on 
investment (ROI) for businesses. When a brand attracts 
more online visitors due to its wonderful user experience 
design, this can lead to a high rate of conversion and 
increase revenues for the brands. Incidentally, with 
an increased amount of revenue, it is possible for a 
business to also increase its rate of profitability, which is 
a highly desirable sign of growth in an organization.

• Increase SEO traffic: Nowadays, with AI user experience, 
businesses can tremendously increase their SEO traffic. 
This entails that more and more consumers will be able 
to access websites that offer the important product 
information that they urgently required. This is a good 
scenario because every business aspires to increase 
how many people visiting its website with the hope of 
setting up a funnel to convert them into loyal and paying 
customers. 

• Competitive advantage: A successful brand is the one 
that is able to draw as many customers as possible 
to its products/services over a short period of time. 
There is a lot of competition in every industry, and the 
only way to ward off stiff rivalry is to stay ahead of the 
pack. With great user experience design, a business 
can significantly expand its operations by attracting a 
large number of would-be customers. This may happen 
over a long period of time, but it would surely help the 
brand increase sales/revenues and maintain the much-
needed cash flows
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The benefits of investing in a great user experience far 
outweigh the costs of hiring a talented UX designer. You 
will save money and resources in the long run by hiring the 
best UX designer to do it for you. Your website is likely to 
be more attractive and successful if you make sure that 
your website visitors have a great experience every time 
they visit. If you want your company to be able to compete 
in today’s business world, you will need to make sure that 
your company has a formidable web experience.

The advent of Artificial Intelligence is transforming the 
way user experience (UX) is done nowadays. With some 
algorithms, a brand can automate its user-centred interface 
design that is responsive and useful. In addition to making 
the UX design pleasing to online visitors, businesses also 
need to ensure that they hold some value for the visitors. If a 
prospective customer cannot find all the initial information 
about a product on a company’s website, they may not be 
encouraged to become a buying customer. That indicates 
that such a company’s user experience is truly inefficient. 
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To achieve a successful UX design, the following 
procedures are inevitable:
• Undertaking user research to discover what can tinkle 

users’ fancy or interest on a brand’s website.

• Carrying out the design research to discover which UX 
design can resonate well with consumers. 

• Drawing up good and well-SEO content that online 
visitors will find very helpful and valuable. 

• Creating a funnel that will channel online visitors 
through a customer-acquisition process. 

• Modifying the website content to make sure that 
customers are having great experience on the 
platform. 

• Requesting for feedback that can be used to improve 
the UX design and experience on the brand’s website.

THE CHECKLIST FOR UNDERTAKING A SUCCESSFUL UX 
DESIGN


